Effective May 21, 2021

Breeze Airways Contract of Carriage

Air transportation provided by Breeze Airways (“Breeze”) is subject to the terms and conditions
contained in this contract of carriage (“Contract of Carriage”) and, where applicable, also subject to
treaties, government regulations, and tariffs on file with the U.S. Department of Transportation, as well
as any terms, conditions, and/or restrictions applicable to the booking channel used to purchase the

transportation.
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1. DEFINITIONS
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“Alternate Transportation” means air transportation with a confirmed ticket at no additional charge (by any
scheduled airline licensed by DOT), or other transportation accepted and used by the Guest in the case of
denied boarding.

“Assistive Device” means any piece of equipment that assists a Guest with Disabilities to hear, see,
communicate, maneuver, or perform other functions of daily life, and may include medical devices and
medications.

“Breeze” means Breeze Aviation Group, Inc. d/b/a Breeze Airways.

“Breeze Customer Service Plan” means the description of Breeze's policies and procedures for its Guests that is
published on its website as required by 14 C.F.R Part 259, et seq.

"BreezePoints” means travel credits provided by Breeze that may be applied for the purchase of future Breeze
flights or qualifying ancillary services. For additional information, see “BreezePoints Terms and Conditions”
posted on www.flybreeze.com.

“Breeze Tarmac Delay Plan” means Breeze’s contingency plan for lengthy tarmac published on its website.
“Child Seat” has the meaning contained in section 5.3.1.

“Contacting the Breeze Contact Center” means contacting Breeze Guest Empowerment at
www.flybreeze.com/support, scrolling down the screen until the “Feedback” button is visible, clicking on the
“Feedback” button, and providing a request to Breeze on the feedback page.

“Contract of Carriage” has the meaning contained in the recitals.

“DOT” means the U.S. Department of Transportation.

“FAA” means the U.S. Federal Aviation Administration.

“FAA Regulations” means the 14 CFR Parts 1-199 as they may be amended from time to time.



http://www.flybreeze.com/
http://www.flybreeze.com/support

M. “Flight Team Member” means a Breeze pilot or flight attendant.

N. “Guest” means a Breeze passenger or customer.

O. “Guest with Disabilities” means any individual who has a physical or mental impairment that, on a permanent
or temporary basis, substantially limits one or more major life activities, has a record of such an impairment, or
is regarded as having such an impairment.

P.  “IATA” means the International Air Transport Association.

Q. “Montreal Convention” means the Convention for the Unification of Certain Rules for International Carriage by
Air, executed in Montreal, on May 28, 1999, including any amendments thereto.

R. “Stopover” means a deliberate interruption in the Guest’s journey at an intermediate city that isn’t the

destination for longer than four hours.

“Team Member” means a Breeze employee.

“TSA” means U.S. Transportation Security Administration.

“Warsaw Convention” means the Convention for the Unification of Certain Rules Relating to International

Carriage by Air, executed in Warsaw, on October 12, 1929, including any amendments thereto.
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2. TICKETING
2.1. Ticket Purchases

2.1.1. Guests who have purchased a ticket through the following methods hold a valid ticket:
a) Tickets purchased via Breeze's website, Breeze app, by Contacting the Breeze Contact Center, or at the Breeze
airport ticket counter; and
b) Tickets purchased through Breeze authorized travel agents (including online travel agency sites).

2.2.1. Ticket Validity

No one shall be entitled to transportation on Breeze without a ticket. Subject to any applicable limitations or
restrictions set forth herein, Guests with tickets will be entitled to transportation between airports of origin and
destination. Tickets are valid for the dates and flights indicated in the ticket.

No ticket paid by credit card shall be considered valid if the transaction is not accepted by Breeze for any reason,
whether or not the Guest is notified that the ticket has been cancelled. Original credit card used may be requested at

check-in.

2.2. Refusal to Sell Transportation

2.2.1. Breeze may refuse to sell transportation to any person, including the following, and may inform such persons
that they are not permitted to purchase transportation from Breeze:

a) Prior Misconduct - A person who has disrupted airline operations at Breeze or other airlines, committed fraud
against Breeze, mistreated or refused to follow safety instructions from Breeze Team Members or other airlines, or
has not complied with Breeze's policies or has otherwise violated this Contract of Carriage.

b) Breeze reserves the right to refuse carriage to any person who has acquired a ticket in violation of this
Contract of Carriage, applicable law or Breeze’s fare rules and regulations, or without legal capacity to
contract.

2.3. Check-In
2.3.1. Guests are required to have a boarding pass by the check-in time stated in 2.4.1.a.

a) Check-in begins at least two (2) hours prior to departure at the Breeze airport ticket counter or 24 hours prior
to flight departure on Breeze's website if eligible for online check-in.



2.3.2.Itis the Guest's responsibility to arrive at the airport with enough time to complete check-in and security
screening processes. Breeze recommends that Guests arrive at the airport at least two (2) hours prior to the originally
scheduled departure time.

2.3.3. Guests wanting to check baggage may do so at the ticket counter once airport check-in begins. Baggage will not
be accepted more than four (4) hours before the scheduled departure time. Baggage must be checked at the ticket
counter at least 40 minutes prior to the originally scheduled departure time for all domestic flights. Guests who
present baggage after this time limit may be refused transportation. In the event that baggage is accepted after this
time limit, the Guest will be liable for any applicable delivery costs if the bag is not carried on the same flight as the
Guest.

2.4. Cancellation of Tickets

2.4.1. All tickets and seat assignments are subject to cancellation without notice if:

a) The Guest does not have a boarding pass at least 40 minutes prior to the originally scheduled departure time
for all domestic flights

b) The Guest fails to make themselves available for boarding at the gate at least 15 minutes prior to the
originally- scheduled departure time, even if the Guest has already checked in for the flight at a location
designated for check-in.

¢) The Guest fails to travel on any flight segment of a booked itinerary and fails to modify/cancel the ticket, all
subsequent flight segments on the itinerary will be cancelled.

d) Such action is necessary to comply with any governmental regulation or direction, or to comply with any
governmental request for emergency transportation in connection with federal aviation security or the national
defense.

e) The Guest has been informed that he/she is not permitted to purchase transportation from Breeze.

2.4.2. If Breeze refuses to transport the Guest for any of the reasons stated above, the Guest is not eligible for denied
boarding compensation.

3. FARES
3.1. General

3.1.1. Fares are Subject to Change. All Breeze fares are subject to change until purchased. Breeze offers a range of
fares and on certain discount fares, availability may be limited, and restrictions may apply.

3.1.2. Fares are Nonrefundable. Subject to limited exceptions set forth herein, all Breeze fares and the purchase of
optional services (e.g., checked baggage services) are non-refundable.

3.1.3. Tickets are Nontransferable. All Breeze tickets are nontransferable.

3.2. Currency/Method of Payment

3.2.1. All fares and charges are listed in United States dollars (USD).

3.2.2 Breeze accepts credit cards and debit cards as a form of payment. Breeze does NOT accept cash, traveler’s checks,
certified (cashier’s) checks, or money orders at airport locations.

3.3. Guest Initiated Modifications




3.3.1. Online changes to a flight itinerary and flight cancellations must be made at least fifteen minutes prior to the

(original) scheduled departure.

Itinerary changes are subject to the Guest payment of any difference in airfare, class of service, and optional services

for the alternate requested date(s) or flight(s), and any difference in government taxes and fees.

If an itinerary is cancelled or an itinerary change is made at a lower fare, BreezePoints will be issued if any remaining

value exists.
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